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BEFORE THE CONSUMER GRIEVANCES REDRESSALFORUM
MADHYA GUJARAT VIJ COLIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
MCECOURSE, VADODARA 390 OO7

QUORUM NAME
Char'rperson Shri PJ Patet, Canahirrast
lndependent Member Harsha S Chauhan, Vadodara
Technical Member ShriAGShah,MGVCL

The comptainant dated .l/g/20.15 regarding refund of infrastructureetectrification charges.

On,7/8/2015 &. 21/At2O15 the case of comptainant grievances was heardbefore consumer Grievance RedressaL Forum *n"i"i"tlf,.i'tniruuaaun
Bhaitatbhai Patel, power of attorney holder oi ..S;. -;"";i;;;;;" 

"partnership firm appeared on 21/8/.2015 whereas shn k n lt"f]'ii"p",v
Engjneer and Shri H R Shah Junjor Assistant, Baranpura ,rO_jluiron uoJ"uoOon both days as respondent on behatf of Mbvcl u!r"i" ih"]"irrn'. iJt"n u'r"parties were heard.

The brief details of the case are as under:

1. Comptainant is a_partnership firm in the name of,,Sun DevetoDers,,qotng Dustness of construction haying their offjce at 35. GoyagateSocjety, Near Ramkrishna Btock. R- V Oesai noaO, 
-piu,-upiug"r,

Vadodara

2. The present grievances is for new electrification to their constructed
32 residentiat ftats & 7 shops at.Sun Heights,, Coyucut" SJli;.-N"u,
Ramkrishna Btock, R V Desai Road, pratap"nagar, V;lj;A;-"'"',

3. The complainanttrad apptied for electrificatr.on on dated 25.01.2014 &estimate issued for infrastructure work of Rs.9,89Jb+/;;; ;;;; *dated 01.03.2014.

4. A{[ premises (ftats & shops) were not sotd at the time of apptication.
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Comptainant M/s., sun De.r'eLopers jtco-rgate5&lEt. 
Near.

Ramkrrshna Btock, R V Desaj Road. pratafnaga.,

Shri K R Shah Oeputy Effiee-nd Strri-H n Stratr
Junior Assistant, Baranpura s/dn of MGVCL.

Date of heari 07.08.2015 A 21.08.2015 both at %dodara



5. The infrastrucrure worK compteted by MGVCL on dated 14.04.20.14and at the time of release vi.j connection to tnaiviarui fiui unO ,f.,opowners, MGVCL has given ".tother estimate under tn" nLuJinn- ,,", ui. 
"connection charges, whr'ch inctudes 

-service connection lhirg. ptus
Registratjon charge, Security Deposit & test report .-#;;. ' 

* 
=

6. As per GERC Regutation No.9 of 2005, the charge recovered under thename of,,lnfrastructure', shoutd not be recoveied froalhu upifi.""t.It should be refunded.

7. ln past, the case was heard by ,.Lok Darbar,, on 16.10.2014 whereinordered in favor of respohdent.

B. Simitar grievances case between M/s. Shree Associates V/S DeputyEngineer, MGVCL, V.V.Nagar sub-division 
"iA"iuO'- 

Ov'- U'"",tf"Electricity ombudsman, Ahmldaoao, Cularat to reiunO irii,r"rtru.trr"
charges. Copy of the order submitted. in ,irpp"ri 

"i 
irri, Lr".'-"'

g. The complainant requested the Forum to give justice & order to refundinfrastructure amount with interest.

In:^l"tj^":",1,.,,Jy".of 
the comptainant contended that the ,,Sun Devetoper,,ts engaged tn the business of Buitding Construction works.. There was oldbuitding at the present tocation which was demotished lnd'con;;;;; 

""*flats & shops and demanded for etectrjficarion. ff.," 
"rri."i "il,tiviL *odivision office located at Baranpura, Vadodara area fn....t t" ii.", -,^ii

pay for rnf rastructur" *o,rr. t' .olai"n"c"d."il: x"il:[:":;"jr;t":tljY.":"
dated 01.03.20'14. The electrification from common unergy,"t"rlng.iay toindividuat flat/shop done by rhe buitder. WhiLe O"rnu"iinc ioi in?Ma"ut
connection by them. the McVCL, again issuing estimate ftati;ho; w;;; Lrnderthe heading 'service Connection Ciarges'. lrimediatuLy ,f'rLV f.,ui r.ulr.O Ln"issue with MGVCL and thereafter the case was atso heaid in ;fOf_oan-ein,ut
V_adodara but. in vain. Aggravating with the duet .nirg", G"c-l.;"r"a
lror ll"r for the same purpose i.e. LT residen-tiat a iommerciafconnections, approached to the Forum expecting justice inO-i"iunO oic,harges recovered with interest. In support of theiicase, tt," l.a"rloi c"ruNo. 152l2013 issued by Hon,bte Eiectricity OrOrarrnun, anrniauoua
submitted to the forum-

The respondent contended that the builder wanted to develop thejrinFrastructure before 
'ndi'iduat 

applicants demandeJ ioi uf".,rii'.oiiu.uon
therefore the cost of infrasrruciure was appticable v,her, he appLjed fordevelopment of etectrical. jnfrastrucrure iritn""i 

- 

"nv 

-"ppfi.;;;; 
,r"rnindivr'duaL consumers. Thereafrer when individuii 

"ppu.l,i,i'"pj[o r",connection service connection charges were applicabte as onLv lewconnections were demanded and that atso after the etectriclt infrJr,r.,ur"



/

was completed. lt js atso guided by their corporate office circuLar No.46
daled 01.07 -2014 & 48 dated 09.07.2014. ln instant case, as sooll as the
construction works is compteted, the buitder had apptied for etectrification
of infrastructure. As no individual had apptied for connection at that time, jt
was considered to devetop HT infrastructure up to the '11 KV distrjbution
transformer to be erected nearer to the area and 200 KVA transformer and
retated HT tine was proposed and issued infrastructure estimate. The
estr'mate was paid by the devetoper on dated 01,03.2014. The infrastructure
work completed on 14.04.2014. Thereafter, individuat connectjons were
demanded for etectric connection in the name of individual. from June ZO14
to August 2014. (Only 11 nos out of 47 units proposed). As this is subsequent
additionat work after comptetion of HT tine as no charges were recoveTed
towards SC charges, 5D charges, submission of test report etc. 50 estjmates
were issued in the name of indi./idua[ appticants for payment against Servjce
Connection charges - fixed charges, As on dated 19.08.2015, only 26 nos vij
connections are reteased. lf the devetoper had not asked electrification,
MGVCL woutd not have incurred expenditure towards infrastructure cost
prior to individual demand arises. Before actuat demand, it is not
economical for MGVCL to devetop infrastructure for the entire future
demand. The live line upto the distribution transformer consumes power in
terms of line toss. Normatty, MGVCL devetop HT / Lf / distribution
transformer as per actuaI demand and subsequently updating it as and when
required. Therefore, recovery of infrastructure cost and service connection
charges are correct and also as per the guidetines issued by the corporate
office, MGVCL Vadodara.

The Forum Members present at the hearing considered contention of both
the parties and perused the records and observed that the devetoper had
demanded power suppty prior to sale of constructed flats and shops..4s
reported by MGVCL, tiU 19.08.2015, only 26 nos of Vij connections out of 46
vij connections demonded are released, The infrastructure work was
completed on 14.04.2014 for total toad demand of 130 KW. The action
taken by both the parties are not economicat. As per Sectjon 42 (1) of
Etectricity Act, 2003, the licensee need not to create distribution network
where there is no consumer to be supptied. This was ctarified through GERC
direction vide letter no. GERC/Techl2014/ 1193 dated 03.06.2014 ,,ticensee

should insist for apptication of etectricity connection for the number of
premises that devetoper has planned for .... And recovery shoutd be made
according to the commission's order dated 30.12.2010. However, this
ctarification was received after the above work of infrastructure was aLready
executed in Aprit 2014.

ln instant case the devetoper had asked for etectrification before actual
individuat requirement, i.e. average total demand of 130 Kw. lt is assumed
future toad demand. The utiuty cannot take any renovation/updatjng of
network without actuaI connected toad (based on submission of Test report.



The builder/devetoper wanted to keep alL infrastructure facility avaitabte at
the door step of their premises jo that the flats/commerciaI premises can be
sotd very fast. The buitder/devetoper constructing nos of premises cannot
be treated as jndividual consumer provided appties for indiyiduat premises.
ln this case the devetoper has demanded for approximate toad for their
whote deve[oped premises. Hence without demand for any jndividual.
connect:'on, the cost of etectrjcal infrastructure development recovered
from the devetoper seems atright.

ln-view of the aboye discussion, the Forum is of the opinion that the
infrastructure charges recovered from the devetoper is in oider as a speciai
case.

..ORDER

The Forum directs the comptainant M/s. Sun Devetopers, 35 Goyagate
Society, Near Ramkrishna Btock, R V Desai Road, pratapnagar, Vadbaira,
that charges recovered by MGVCL are in order.

The forum atso directs
2005, cERC gujdetines
time to time.

(A G shah)
Technicdl lrlember

ls.

lndependent hlember

\\'f-
(P J Pateu

Choirperson

the M.G.V.C.L to strictty fotLow GERC notification no. 9 of
issued jn respect of recovery of service connection charqes

d*Y::
lf the complainant is not satisfied trith the otdet of this Forun, the complainont moy approach
The Staff Officer, Office of the Elect .ity Ombudsnon, Gulorat Electfi.ity 'Re;;tabry
Cammission, Baftdck No,3, Polytechnic Compound, Ambawadi, Ahnedabad 3AO Otsin aciordoncb
with Clause Na.2.63 Chopter2 of GERC Notification No.2 of 20t1.

Procedure to make representations before Ombudsnanr..

1. Representation should be in writing duly signed by rhe comptaiiant wth his name and addres.
2. Represenration shoutd besupported with affidavjt.
3. True copy of orderof Forum and original complaint made before ForLjm should be attached. Enclosed

documents shouLd be certified copies of the origjnat docurnents.
4. The reprerentation before Ombudsman should be slbmitted wirhin 30 days from the date of orde. of

5. Copy of representation shoutd b€ submitted at the office of Ombudsrnan. Copy of representation
shoutd b€ submitted to all respondenls.

6. lf th€ comptainant is required to pay any amount according to the order of Forum, one-third of such
amount should be deposited by compLainant and proofs sholld be attached atong \aith the
representation.

7. The matter shoutd not be pendlng before the cornpetent Forurn or .ry o:her court, rriblnal,
arbitrator or any other authority.

8. All representations shouLd be with a sufficjent cause, reasonabte djtigence causing the consumer
prima iacie toss and damages / inconvenience.

9. Representatjon may be submitted in Engl'sh or 6ujaratilanguage

"' httpr / /www.qercin. ore / docs/Cosume#20G rievances / Procedu rel Proced! re. pdf


